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THE PROPERTY

ACCOMMODATIONS

OCEANFRONT SWIM UP SUITE

CHECK-IN TIME 3:00 pm CHECK-OUT TIME 12:00 pm

The elegant interiors make this suite a perfect and intimate space to share with your 
partner. Comfort and style are what Oceanfront Swim-up Suite offers with a comfortable 
round sofa that rotates 360° to enjoy the ocean view or a good show or movie on the TV, 
in addition to having exclusive access from the balcony to a wonderful pool for each level. 
This room category is located from the second to the fifth floor. It features a King-size bed 
or two double beds (subject to availability).

OCEANFRONT POOL SWIM UP SUITE

581.3 ft2 / 54 m2 111.9 ft2 / 10.4 m2

Designed to pamper our guests and make them feel at home. They have an exclusive 
design filled with comfort, equipped with a comfortable round sofa that rotates 360° to 
enjoy the beautiful view and the warm sunlight streaming through the window, with 
exclusive direct access to the main pool and the beach, which features a swim-up bar. 
With 1 King Size bed or 2 double beds (subject to availability).

PRESIDENTIAL STUDIO

581.3 ft2 / 54 m2 111.9 ft2 / 10.4 m2

The elegant Suite with all the modern interiors creates an intimate space full of comfort 
and style. Offering a master bedroom, a separate living area with a bar stocked with 
Premium National and International Liquor. Wonderful views of our Caribbean Sea. It 
features sumptuous décor with two plasma screens, two bathtubs for two each one, 
toiletry amenities and pillow menu, Premium aromatherapy menu, bathrobes, and 
slippers, turn-down service every night, safety deposit box, telephone, daily stocked 
minibar, coffee maker, 24 hours room service, and complimentary Wi-Fi. Enjoy the large 
front balcony with chaise lounges and infinity river.

OCEANFRONT HONEYMOON SUITE

581.3 ft2 / 54 m2 111.9 ft2 / 10.4 m2

The elegant interiors make this suite a perfect and intimate space to share with your 
partner. Comfort and style are what our suites offer with a comfortable round sofa that 
rotates 360° to enjoy the beautiful ocean view or to enjoy a good show or movie on the 
TV, in addition to having exclusive access from the balcony to a wonderful pool for each 
level. This category is located on our highest floors of the Infinity section, with a King Size 
bed, the best available views, and the following additional benefits*:

• Personalized service from your Maître d’ Romance.
• Four-course gourmet candlelit dinner on the beach.
• Romantic decoration with rose petals and aromatherapy after the private dinner.
• Gourmet breakfast, in bed the morning after dinner. Prepared by a chef.
• Sky massage in front of the beach (2 x 1 offer).
• Miniature tequila delivered to the room upon arrival.
• 15% discount on spa services.
• Arrangement of fresh tropical flowers in the room.

*Minimum of 4 nights stay.

El Dorado Seaside Suites is expanding to a new adults-only world surrounded by crystal 

blue water with a taste of luxury modern styling, romantic settings, and full relaxation in 

paradise, perfect for an intimate escape. Just minutes away, there are opportunities to 

discover one of the largest reefs in the Riviera Maya, archeological destinations as well as 

Eco Parks, natural Cenotes, sandy beaches, and Mayan culture; 90 mins from Cancun 

International Airport and only a short drive away from Playa del Carmen and Tulum.

The 188 luxurious suites are elegant and bright, offering all comforts and amenities 

equired for a pleasant and intimate haven. Suites feature oversized balcony or terrace, 

king-size or double bed, bathtub for two, smart TV, air conditioning and ceiling fan. 

Additional room comforts include marble bathrooms with double sinks, separate glass-en-

closed shower, separated WC, hairdryer, weight scales, slippers and bathrobes, safety 

deposit box, iron and ironing board upon request, coffee maker, telephone, a vanity 

mirror, and ample closet space. In-room mini-fridge customizable with beverage choices 

and savory snacks and turndown service upon request.
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581.3 ft2 / 54 m2 111.9 ft2 / 10.4 m2

*We maintain smoke-free facilities for an ideal guest experience. Smoking 
is prohibited on the balconies and terraces of the rooms, only allowed in 
designated open areas.
Our hotel is not suitable for people with reduced mobility.
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DRESS CODE:

24 HORAS ROOM SERVICE

-

RESTAURANTS & BARS

MIA CASA DORADO – CONTEMPORARY ITALIAN CUISINE

Dinner: 5:30 pm – 10:00 pm

Breakfast:: 7:00 am – 11:00 am
Lunch: 12:00 pm – 5:00 pm

DRIFTWOOD GOURMET OCEANFRONT
RESTAURANT & BBQ CORNER

Breakfast: 7:00 am – 11:30 am
Dinner: 5:30 pm – 10:00 pm

SEASIDE MARKET – COMIDA INTERNACIONAL

KLAY TALAY - ORIENTAL CUISINE

Dinner: 5:30 pm – 10:00 pm

SWIM-UP BAR BY THE SEA

Open: 10:00 am – 6:00 pm

DRIFTWOOD BAR

Open: 10:00 am – 5:30 pm

KANALOA BAR – COCKTAIL BAR & LOUNGE

Open: 6:00 pm – 11:00 pm

MEZCALITO BAR

Open: 3:00 pm – 11:00 pm

From sunrise to sunset, guests’ will enjoy a experience in all our 10 
different restaurants and 11 bars with unique flavors and excellent 
service throughout their stay.

To enhance our guests unique dining experience, please comply with our “casual- 

elegant” dress code in all gourmet restaurants.

• LADIES

Recommended: Dresses, skirts, long pants, shoes, capri pants, elegant sandals. 

• GENTLEMEN

Recommended: Long pants, collared shirts, casual shoes.

Permitted: elegant bermudas, dress sandals.

NOT PERMITTED: Baseball caps, peaks, tank tops & �ip-�ops, sports shorts

Offering a culinary experience in the room, available 24 hours a day. Guests can enjoy an 

à la carte menu, which will be delivered to the room in a gourmet basket at any time they 

require it to delight in the comfort of the room or on their private terrace. Restrictions 

apply on rainy days.

It offers an exquisite menu with food display service that satis�es any craving. It is located 

beneath the main pool. The BBQ area offers delicious grilled dishes that are 100% 

healthy, with roasted vegetables and delightful desserts that will melt your palate.

With its paradisiacal view, energy, and good music, it is the perfect place to enjoy the 

experience.

With food display service, our guests can enjoy a delicious breakfast and dinner, �nding 

succulent dishes ranging from salads, delicious main dishes, irresistible freshly baked 

bread, and pastries aimed at satisfying the tastes of each of our guests, taking them on a 

journey around the world in �avors, re�ecting the chef's passion.

An impressive Asian experience is offered by delighting in exquisite dishes created with 

passion and creativity by our chef, with unique and fresh �avors, as well as a selection of 

Japanese beers and sake. Reservation required.

Serving a wide variety of virgin cocktails, fruit-infused water, ice-cold beers, and beverages. 

Craving a drink while you relax? Don't lift a �nger: our poolside waiters are ready to serve 

your favorite drink. Located in the beachfront pool.

Our guests will enjoy waiter service serving their favorite drinks around the beach and 

main pool. Located at the Driftwood BBQ Corner.

With a relaxed atmosphere, our guests can enjoy a beautiful starry sky over the Caribbean 

Sea while savoring their favorite drink.

Paying homage to Mezcal, a traditional Mexican liquor, you can �nd a wide variety of 

spirits, including mezcal, as well as cocktails with and without alcohol. Our guests can 

enjoy a relaxed afternoon or a nice drink before or after dinner to the rhythm of smooth 

music with Mexican and Latin accents.

The most romantic of our restaurants, Mia Casa, offers the best option for an intimate 

dinner with your partner or friends. With modern and unique decoration, this restaurant 

transports our guests to a romantic dinner in an Italian villa with air conditioning, 

delighting in delicious and innovative Italian dishes.

RESTAURANTS & BARS LOCATED 
AT PALMS SECTION

Dinner: 5:30 pm – 10:00 pm

GOURMET PUB – INTERNATIONAL CUISINE TO SHARE 
Inspired by cuisine from around the world and presented with great quality, a wide variety 

of delicious dishes are offered in a rustic and relaxed atmosphere. A must-visit urban 

restaurant. Reservation required. 

Located amidst the beach, it offers different dishes every day such as paella, burgers, hot 

dogs, chicken and shrimp skewers, among others. With a more Caribbean and casual 

atmosphere, featuring picnic-style tables and an impressive ocean view, it also offers a 

wide variety of international drinks and cocktails.
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Breakfast: 7:00 am – 11:00 am
Lunch: 12:00 pm – 5:00 pm

BEACH BARBECUE
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Lunch: 12:00 pm – 4:00 pm

FRONTERA BARBECUE
This seaside nook offers a carefully prepared selection of exquisite tacos, crispy nachos, 

freshly baked pizzas and much more.

LA SANDWICHERIE – BITES & MORE 
Located near the beach in an open space covered by huge palm trees that provide a 

perfect atmosphere to enjoy the chef's delicious creations, including pizzas baked in a 

wood and brick oven, a variety of juicy Angus burgers, and Mexican snacks, such as 

burritos.

Breakfast: 7:00 am – 10:00 am

Breakfast: 7:00 am – 11:00 am

Lunch: 11:00 am – 5:00 pm

Dinner: 5:30 pm – 10:00 pm

LA CARRETA – AUTHENTIC MEXICAN FOOD
With an intimate and warm atmosphere, you can enjoy delicious local, traditional, and 

contemporary cuisine, creating a great gastronomic experience while also discovering the 

wonderful Mexican hospitality through friendly staff. All dishes are accompanied by 

traditional spices, herbs, and fresh vegetables that offer exquisite and healthy �avors, 

including some vegetables and herbs grown in our greenhouse located at El Dorado 

Royale. Reservation required. 

Dinner: 5:30 pm – 10:00 pm

CULINARIUM – LATIN FUSION CUISINE
A relaxed atmosphere and a view of beautiful gardens make this restaurant the perfect 

place to enjoy a journey around the world through its �avors, textures, and aromas that 

delight your senses with an extensive à la carte dinner menu, each dish full of �avors and 

creativity. You can also enjoy an extensive range of margaritas. Reservation required. 

ARRECIFES – INTERNATIONAL CUISINE

Breakfast: 7:00 am – 11:00 am
Lunch: 12:30 pm – 3:00 pm

Elegantly served international cuisine with air conditioning. With an excellent menu 

created by the executive chef, it offers options for all tastes, in an exquisite food display 

of gourmet dishes with perfectly seasoned Mexican touches. Available for breakfast, 

lunch, and dinner. Located next to the main pool.

Dinner: 5:30 pm – 10:00 pm

GUACAMAYAS BAR

Open: 9:00 am – 2:00 am

You can enjoy ice-cold and refreshing drinks such as Mexican beers, micheladas, exotic 

cocktails, and aged tequilas, while delighting in tropical music beneath a relaxing palapa.

COTORROS BAR

Open: 9:00 am – 11:00 pm

Facing the quiet pool, it's the perfect place to relax either in the lounge area or on one of 

our swings for two, enjoying the fresh sea breeze and your favorite drink.

ARRECIFES SWIM-UP BAR
Located in the Arrecifes pool. It offers a wide variety of drinks.

Open: 10:00 am – 6:00 pm

COLIBRI SWIM-UP BAR
Located next to Villa 35, it offers a wide variety of cocktails and drinks.

Open: 10:00 am – 6:00 pm

GAVIOTAS SWIM-UP BAR AND LOUNGE

Open: 10:00 am – 6:00 pm

Located in the heart of the hotel, in this pool bar you can enjoy a delicious and refreshing drink.

GARCITAS SWIM-UP BAR

Open: 10:00 am – 6:00 pm

Located in the Premium Section will pamper you with delicious gourmet bites and lunch 

(12:00 pm to 4:00 pm). *Reserved for guests staying in that section only.

LA CANTINA BAR

Open: 5:30 pm – 10:00 pm

Located inside our Culinarium restaurant, which offers a wide variety of �avored 

margaritas and all kinds of international drinks.

MARGARITAS BAR

Open: 5:30 pm – 10:00 pm

This Margaritas bar features a great selection of �avored margaritas and cocktails, located 

inside Culinarium restaurant.

FRONTERA BAR
Frontera Bar is a corner of serenity by the sea, with its privileged location, this space offers 

you a panoramic view of the ocean that will take your breath away. Our bartender will be 

delighted to prepare your favorite drink while you delight in the horizon view.

Open: 10:00 pm – 6:00 pm
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MIA CASA PALMS - CONTEMPORARY ITALIAN CUISINE

Dinner: 5:30 pm – 10:00 pm

The most romantic of our restaurants, Mia Casa, offers the best option for an intimate 

dinner with your partner or friends. With modern and unique decoration, this restaurant 

transports our guests to a romantic dinner in an Italian villa with air conditioning, 

delighting in delicious and innovative Italian dishes. Reservation required. 
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PICADILLY – SPORT BAR
Picadilly Sport Bar is the perfect meeting point for guests looking for entertainment and 

fun. Whether you want to follow the score in a crucial match, share laughs with friends, or 

simply unwind.

Open: 9:00 am – 11:00 pm

INCLUDED FEATURES

From the moment our guests take the first step into our elegant reception, they will be 
greeted with a glass of sparkling wine. They will be attended to with gourmet services and 
amenities such as beach waiters, Concierge service, 24-hour Room Service, and gourmet 
cuisine. Welcome with a glass of sparkling wine for adults.

Inspired by traditions from around the world, modern philosophies, and techniques, Náay 
Spa has created a selection of treatments that restore inner balance. As soon as our 
guests enter our Náay Spa, they will be captivated by the sophisticated atmosphere and 
space, connecting with their senses and feelings, a synergy between the 4 elements 
(water, fire, earth, and air), emanating tranquility, elegance, and simplicity. Náay Spa has 
created a selection of treatments that restore the natural state and internal balance.

El Dorado Seaside Suites features many beautiful wedding locations in front of the beach. 
Our onsite wedding coordinator is fully equipped to take the challenges of planning a 
wedding celebration and turn them into the joyous occasion that it should be. Our 
distinguished service was created to enhance the experience allowing the bride, groom, 
family and friends to have not just a day celebration but a lifetime of memories.

• Temazcal: the invocation, the steam of herbs, and the intention, the power of the 
elements water, fire, air, earth come together to purify body, mind, and spirit in one of 
the oldest rituals in the world.

• Massages: Relaxation, Swedish, anti-stress, and reflexology.
• Facials: Deep cleansing, moisturizing, and revitalizing.
• Body treatments: Exfoliation, hot stones and compresses, milk bath, massage with 

thermal muds.
• Aesthetics: Manicure, pedicure, and beauty salon.

• Food at any of our Palms and Infinity section restaurants; unlimited alcoholic and 
non-alcoholic beverages.

• Welcome glass of sparkling wine.
• Tennis court with rackets and balls.
• Swimming pools in the Palms and Infinity sections.
• WI-FI.
• National and international calls.
• Mini-bar in rooms with a variety of beverages.
• Day and night activity program.
• Use of in-room safe.
• Non-motorized water sports.
• Pool and beach towels.
• Bathrobes.
• Four swimming pools.
• Gym.
• Sauna and steam room at the SPA (restrictions apply).
• Live music and evening entertainment.
• Daytime entertainment: Beach volleyball, water aerobics, salsa lessons, yoga 

sessions.
• Evening entertainment.
• Parking.
• Valet parking service.

NOT INCLUDED SERVICES

NÁAY SPA

WEDDINGS

*All Information contained in this document is subject to change 
without prior notice*

• Romantic dinners on the beach.
• Special wine list.
• Laundry service.
• Currency exchange.
• 24-hour paramedic service.
• Car rental and travel agency.
• Certification, private lessons, and diving equipment rental.
• Náay SPA spa services.
• We Proudly Serve Starbucks® Cafeteria.
• Group dinners.
• Group cocktails.
• Private events.
• Lounge and ballrooms. 
• Balam: Mayan Crossing through a spiritual and culinary experience.
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