“A Beachfront Getaway for the Entire Family”
Luxury Included® Selling Points



Only minutes away from the Ian Fleming International Airport. You can jump start your vacation earlier.



Adults - share time alone while the kids are pampered by our certified nannies in our Kids Camp.



At Beaches Ocho Rios, Xbox Play Lounge is the place to play.



Kids of all ages can enjoy fun and games with Elmo & friends in our Sesame Street Caribbean Adventure®.



Relax and mingle with new found friends on the Terrace at our adults-only Opa Sunset bar overlooking the
Caribbean Sea.



We allow the kids to tee off after 12 noon while adults enjoy great hits at the Sandals® Golf & Country Club.
Complimentary Golf Lessons for kids twice per week.



Pirates Island Water Park offering eleven slides for all ages.
Beaches give you endless ways to create your dream destination wedding. Let your imagination run
wild from storybook romance or breezy island chic to avant-garde or refined coastal luxury. It is all
inspired by love, created by you, only at Beaches.

Free Resort Wide WiFi for all guests.
World Travel Awards:
Voted Beaches Resorts “World’s Leading All-Inclusive Family Resort Brand” 22 years in a row.
Green Six Star Diamond Award, Beaches Resorts -“Keeping it Green”, American Academy of
Hospitality Sciences.
PADI Dive Centers and Resorts who have earned the Green Star Award demonstrate a dedication to
conservation across a wide range of business functions.
EarthCheck is the world’s leading environmental, benchmarking certification program for the travel and
tourism industry. The program encourages environmental and social sustainability for resorts and measures
performance in the areas of energy management, water management, waste management and community
development. Independent international third party auditing through EarthCheck to ensure that our resorts
are driving a cleaner, safer, prosperous and healthier environment for both travellers and the local
community.
The Sandals Foundation, a 501(c) (3) nonprofit organization, was created to expand upon the
philanthropic work that Sandals Resorts International has undertaken. It is the culmination of three
decades of dedication to playing a meaningful role in the lives of the communities where we operate
across the Caribbean. The Sandals Foundation funds projects in three core areas: education,
community and the environment. World Travel Awards has recognized the Sandals Foundation for
making an “Outstanding Contribution to Corporate Social Responsibility Projects”. To learn more
about the Sandals Foundation, visit online at www.sandalsfoundation.org.
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FACT SHEET
LOCATION:

Ten (10) miles east of the town of Ocho Rios and only 5 minutes away from the Ian
Fleming International Airport in Boscobel. By road, Montego Bay is two and a quarter
hours (2 ¼) west of the resort.

ADDRESS:

P.O. Box 63, Ocho Rios, St. Ann, Jamaica, W.I.
Phone: 876-975-7777 Fax: 876-975-7622
Website: www.beaches.com

GENERAL MANAGER:
Email:

Brian Roper
brian.roper@grp.sandals.com

HOTEL MANAGER:
Email:

Charles Blacher
charles.blacher@grp.sandals.com

SALES MANAGER:
Email:

Ruth Garnett
rgarnett@grp.sandals.com

WEDDING MANAGER
Email:

Kerry-Ann McDonald
kerryann.mcdonald@grp.sandals.com / bboweddings@grp.sandals.com

Beaches Resorts Facebook: @beachesresorts:
Beaches Resorts Instagram: @beachesresorts:
Beaches Resorts Twitter: @beachesresorts:
Beaches Resorts Google+: + Beaches Resorts:
Beaches Resorts Pinterest: Beaches Resorts:

https://www.facebook.com/BeachesResorts/
https://www.instagram.com/beachesresorts/
https://twitter.com/BeachesResorts
https://plus.google.com/+beachesresorts
https://www.pinterest.com/beachesresorts/

RESORT DESCRIPTION:

Located on 22 acres with 222 rooms and suites this favorite resort for singles, couples
and families caters to everyone’s needs. Overlooking the Caribbean Sea, the resort
boasts magnificent facilities for children, whilst offering many dining options for
everyone. Golf Green fees and transportation are included at the nearby
Sandals Golf and Country Club.

ACCOMMODATION:

222 Rooms & Suites in 16 Categories

All rooms and suites include a king-size bed or two double beds, A/C, telephone, cable T.V, Clock-radio, safe, iron/
ironing board, coffee maker, microwave, refrigerator, private bath with tub and shower, amenity kit and hair dryer.

SUITE CONCIERGE SERVICE:







Suite Concierge Lounge open daily at 8:00am – 10:00pm with dedicated concierge to assist with requests
including Island Routes tour reservations and just about anything you need.
Preferred check-in with chilled towel and champagne in our exclusive Concierge Lounge.
Personalized welcome letter upon arrival.
This room features a well-stocked bar with juice, soda, water, Robert Mondavi Twin Oaks® wine, local beer and
a variety of liquors replenished daily.
Weekly cocktail reception hosted by Concierge.
His and Hers Robes.

222 Rooms & Suites in 16 Categories
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CATEGORY

DESCRIPTION

LOCATION MAX. OCC.

Situated on the top floor of the resort’s main building, this
CARIBBEAN
Penthouse Suite boasts breathtaking panoramas unmatched
CARIBBEAN
VILLAGE
anywhere in the region. This one bedroom suite features a
OCEANVIEW
mahogany king-size bed with a top-of-the-range plasma television
6th floor
PENTHOUSE ONE
and luxurious en-suite bathroom with whirlpool/shower
BEDROOM CONCIERGE
combination while the adjacent parlor is completed with a queen
SUITE
size and a single pull-out sofa, plasma television, and an extensive
dining area with a wet bar and powder room.
(OP)

Five (5)
persons

Completing the magic is a vast private deck which offers
spectacular views of the ocean, resort grounds, and the
St. Ann Mountains to the south making this suite the ultimate in
magnificence and privacy.
View: Ocean

FRENCH VILLAGE
OCEANFRONT ONE
BEDROOM CONCIERGE
SUITE
(OFK / OFD)

Well-proportioned and newly-renovated to the highest standards,
these delightful oceanfront suites are located across the 2nd, 3rd and
4th floors of the highly sought after French Village providing some
of the greatest views the resort has to offer.
Each suite comprises an expansive bedroom and living area and
features a king-size or two double-beds as well as a double pull-out
sofa and en-suite bathroom with a
Bathtub/shower combination. Some of these suites also have a
second bathroom with walk in shower, offering the ideal retreat for
a family of four. These one-bedroom suites are completed with their
own private balcony boasting magnificent views of the ocean, beach
and, of course, the Caribbean sunset.

FRENCH
VILLAGE

Four (4)
persons

2nd, 3rd & 4th
floors

For beach lovers, one unique ocean front suite is positioned at
beach level, 1st floor Greek Village providing direct access from the
suite’s private patio onto the resort’s white sand beach for the
ultimate Caribbean experience.
View: Ocean
Situated on the top floor of the resort’s Caribbean Village, these CARIBBEAN
exquisite One Bedroom Ocean View Suites offer the very best of
CARIBBEAN
VILLAGE
the Caribbean. Each suite has been exquisitely renovated and is
OCEANVIEW ONE
5th floor
BEDROOM CONCIERGE presented in wonderfully calm and neutral decor featuring a kingsized bed, a trundle and a single pull out bed in the living room
SUITE
making it perfect for a family of five. The newly refurbished
bathroom features a bathtub/shower combination
(OVK)
Each boasts a large balcony that faces north towards the Caribbean
Sea and commands views of the resort’s tropical gardens.
One of these one bedroom suites is located in the French Village
and shares a huge deck area with four suites.
View: Ocean
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Five (5)
persons

CATEGORY

DESCRIPTION

LOCATION MAX. OCC.

Commanding a unique location on the ground floor of the Greek
Village, these large suites have been completely renovated to feature
GREEK HONEYMOON
delicate décor and stylish furnishings for an incredible Caribbean
BEACHFRONT
experience. Comprising a wonderfully-sized open plan bedroom and
WALKOUT
living area boasting a mahogany king sized bed, matching furniture
CONCIERGE SUITE
including a twin trundle bed or a double sofa bed, plasma television,
and a well-appointed en-suite bathroom featuring a combination
(HBK)
bathtub/shower.

GREEK
VILLAGE

Four (4)
persons

NAXOS
TERRACE
1ST Floor

Completing the magic is a large private deck which offers
spectacular and far-reaching views of the Caribbean Sea and walkout
access to the resort’s white sand beach just a heartbeat away.
View: Beach, Ocean
Arranged across the 2nd and 3rd floors of the resort’s oceanfront
GREEK HONEYMOON
GREEK
Greek village, these substantial suites have recently been beautifully
BEACHFRONT
VILLAGE
decorated to offer an abundance of light, space and luxury for the
CONCIERGE TERRACE
entire family.
MYKONOS
SUITE
These concierge suites comprise a generously proportioned bedroom
TERRACE
(HTK/HTD)
boasting the choice of a mahogany king-sized bed or two double
2nd Floor
beds, a top-of-the-range plasma television and are completed by a
&
well-appointed en-suite bathroom featuring a combination
SANTORINI
bathtub/shower and tiling throughout. The suites’ relaxing lounge
TERRACE
GREEK BEACHFRONT
area includes a twin trundle bed or a double sofa bed and leads to a
3rd Floor
CONCIERGE TERRACE
large terrace where magnificent vistas of the Caribbean Sea await.
SUITE
(OTK/OTD)

Four (4)
persons

View: Ocean

Located on the 3rd & 4th floors of the French Village, each
FRENCH VILLAGE
FRENCH
accommodation features traditional mahogany furniture including a
HONEYMOON
VILLAGE
king sized bed or two double beds, top-of-the-range plasma
OCEANVIEW GRANDE
television and a well-appointed en-suite bathroom which features a rd
3 & 4th floors
LUXE CONCIERGE
bathtub/shower combination and hosts a two-basin mahogany vanity
VERANDA SUITE
with a wall-mount makeup mirror. A living area boasts spacious
sitting, which leads to a large walkout balcony providing a delightful
(HSD / HSK)
view across the resort’s tropical gardens and Caribbean Sea.

Five (5)
Persons

View: Ocean
Totally refurbished to an exquisite standard, these enormous, Mega
CARIBBEAN
Suites are the perfect family retreat offering an abundance of space
VILLAGE
and natural light.

CARIBBEAN
HONEYMOON
Located on the 2nd & 3rd floors in the East wing of the resort’s main 2nd & 3rd floors
OCEANVIEW
Caribbean Village, each accommodation features traditional
East wing
CONCIERGE VERANDA
mahogany furniture including a king sized bed or two double beds,
SUITE
top-of-the-range plasma television and a well-appointed en-suite
bathroom featuring a combination bathtub/shower and hosts a
mahogany vanity with a wall-mount makeup mirror. A Sunken living
(HOVD / HOVK)
area boasts spacious sitting, which leads to a large walkout seethrough balcony providing a delightful view across the resort’s
tropical gardens and Caribbean Sea.
View: Ocean & Gardens
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Five (5)
Persons

CATEGORY

CARIBBEAN
OCEANVIEW LUXURY
VERANDA SUITE

(LOVD / LOVK)

DESCRIPTION

LOCATION

MAX. OCC.

Totally refurbished to an exquisite standard, these Mega Suites
combine the beauty of the ocean with stylish contemporary
interiors.

CARIBBEAN
VILLAGE

Five (5)
persons

Located on the East and West side of the resort’s Caribbean
2nd, 3rd, 4th & 5th
Village, each accommodation features traditional mahogany
floors
furniture including a king-sized bed or two double beds, top-ofEast and West
the-range plasma television and a well-appointed en-suite
sides
bathroom featuring a combination bathtub/shower and hosts a
mahogany vanity with a wall-mount makeup mirror. A sunken
living area boasts a spacious sitting space, which leads to an
oversized see-through balcony, providing sensational views of the
Caribbean Sea and the resort’s tropical grounds.
View: Ocean & Gardens

CARIBBEAN
Totally refurbished to an exquisite standard, these enormous, two- CARIBBEAN
HONEYMOON
level Mega suites combine the beauty of the ocean with stylish
VILLAGE
OCEANVIEW LUXURY
contemporary interiors.
SUITE
3rd, 4th & 5th
Located in the Centre of the resort’s Caribbean Village
floors
each accommodation features exquisite mahogany furniture
(HGK / HGD)
including a king-sized bed or two double beds, top-of-the-range
&
plasma television and a well-appointed en-suite bathroom which
features a bathtub/shower combination and hosts a two-basin
CARIBBEAN
mahogany vanity with a wall-mount makeup mirror. A living
OCEANVIEW LUXURY
space boasts a spacious area featuring a French-style balcony,
SUITE
providing sensational views of the Caribbean Sea and the resort’s
(GLD / GLK)
grounds.

Five (5)
persons

These Mega-suites are ideal for larger families with ample space
for a further rollaway bed and the can connect to adjacent suites if
required based on availability.
View: Ocean
FRENCH VILLAGE
HONEYMOON
VERANDA SUITE
(LHK)

Generously proportioned and newly-renovated to the highest
standards, these luxurious suites are situated in a privileged
position on the top floor of the French village and comprise an
expansive bedroom boasting a king-size mahogany bed with
matching furniture, tiled floors, a
Top-of-the-range plasma television and sophisticated soft
furnishings throughout.

FRENCH
VILLAGE
5th Floor

As well as a well-appointed en-suite bathroom which features a
combination bathtub/shower and hosts a mahogany vanity with a
wall-mount makeup mirror, each suite is completed with a large
shared terrace boasting lounge furniture and partial views of the
ocean.

View: Partial ocean
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Two (2)
Persons

CATEGORY

DESCRIPTION

LOCATION

Totally refurbished to an exquisite standard, these enormous, twolevel Megasuites are the perfect family retreat offering an
CARIBBEAN
abundance of space and natural light.
VILLAGE
CARIBBEAN GRANDE
LUXE SUITE
(LK / LD)

Located on 1st, 2nd & 3rd floors of the East and West wings of the
1st, 2nd & 3rd
Caribbean Village each accommodation features traditional
floors
mahogany furniture including a king-sized bed or two double beds,
East
and West
top-of-the-range plasma television and a well-appointed en-suite
wings
bathroom which features a combination bathtub/shower and hosts
a mahogany vanity with a wall-mount makeup mirror. A living
space boasts a spacious sitting area which leads to either a large
walkout see-through balcony or patio, providing a delightful view
across the resort’s tropical gardens. These Mega Suites are ideal
for larger families with ample space for a further rollaway bed that
can connect to adjacent suites if required based on availability.

View: Venetian Terrace & Gardens
Arranged across the first to fifth floors in the resort’s Caribbean CARIBBEAN
CARIBBEAN LUXURY Village, these premium rooms have recently been richly decorated
VILLAGE
and feature soft, muted décor, traditional mahogany and marble
FAMILY-SIZED SUITE
st
nd
rd
th
furnishings including a king-sized bed or two double beds, en-suite 1 , 2 , 3 , 4
& 5th floors
bathroom featuring a combination bathtub/shower and hosts a
(PK / PD)
mahogany vanity with a wall-mount makeup mirror, and top-ofFRENCH
the-range plasma television. The room includes a stylish seating
VILLAGE
area with sofa bed and mahogany desk, leading to private, shared
or french balconies where views of the resort grounds beckon.
1st floor
These accommodations are ideal for larger families with ample
(3 rooms only)
space for a further rollaway bed.
View: Gardens
With their location on the upper floors of the Caribbean Village
CARIBBEAN LUXURY providing easy access to some of the resort’s best amenities, these CARIBBEAN
FAMILY-SIZED ROOM huge accommodations have recently been fully renovated and are
VILLAGE
now presented with traditional mahogany and marble furnishings,
the choice of a king-sized bed or two double beds, top-of-the-range 4th & 5th floors
(TBFK / TBFD)
plasma television, and en-suite bathroom featuring a combination
bathtub/shower and hosts a mahogany vanity with a wall-mount
makeup mirror. The living area boasts a large relaxing sitting
space complete with sofa bed, and microwave for ultimate
convenience. All rooms feature balconies with views of the
spectacular
St. Ann Mountains and the resort’s grounds.
View: Mountains & Gardens
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MAX. OCC.

Five (5)
persons

Five (5)
persons

Five (5)
persons

CATEGORY

DESCRIPTION

LOCATION

With their location on the upper floors of the Caribbean Village
CARIBBEAN DELUXE providing easy access to some of the resort’s best amenities, these CARIBBEAN
FAMILY-SIZED ROOM huge accommodations have recently been fully renovated and are
VILLAGE
now presented with traditional mahogany and marble furnishings,
the choice of a king-sized bed or two double beds, top-of-the-range 3rd, 4th & 5th
(DK/DD)
plasma television and en-suite bathroom featuring a combination
floors
bathtub/shower and hosts a mahogany vanity with a wall-mount
makeup mirror. The living area boasts a large relaxing sitting
space complete with sofa bed, and microwave for ultimate
convenience. Many feature views of the spectacular St. Ann
Mountains and resort grounds.

MAX. OCC.

Five (5)
persons

View: Mountains & Gardens

Suite Concierge Service

Wheel chair Access

This room includes juice, soda, water, Robert Mondavi Twin Oaks® wine and local beer replenished
daily.
The most unique, private & luxurious suites specifically designed for families vacationing together.
5 Star Global Gourmet™
Beaches Resorts create culinary experiences that take one on a global journey of delectable discovery. With numerous
distinctive types of cuisine, one can discover sumptuous regional specialties, with each one delivering a new cultural
flavor.
Dress code:
Resort Casual:
Resort Evening:

Shorts or jeans, t-shirts or polo shirts. Swimwear must be covered. Shirts and
footwear required.
Dress pants/trousers or jeans for men, long or short sleeve dress shirts (with or without
collar). Dress shoes or sandals. No shorts, t-shirts, sleeveless shirts, sneakers, flip flops
or slippers. No hats or caps.

There are seven (7) restaurant options available:
Bayside Restaurant:
Cuisine:
Continental B/fast:
Breakfast:
Lunch:
Dinner:
Capacity:
Dress code:

(Outdoor dining)
International Buffets
5:00am – 7:00am
7:00am – 10:30am
12:30pm - 2:30pm
5:30pm – 9:30pm
152
Resort Casual

BBQ Park & Bella Napoli Pizzeria: (Outdoor dining)
Cuisine:
BBQ Park with Pizzeria, Ocean view seating, soft-serve ice cream machines, self-serve
popcorn & self-serve soda machines, Barbequed favorites.
Open daily:
BBQ Park - 11:00 am – 6:00pm / Bella Napoli Pizzeria – 11:00am – 6:00pm
Late night snacks:
10:30pm – 2:00am –Serving a light buffet, sandwiches and grilled favorites
Capacity:
52 / 34
Dress code:
Resort Casual
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Neptunes:
Cuisine:
Dinner:
Capacity:
Dress code:

(Outdoor dining)
Mediterranean – a la carte
5:30pm – 9:00pm
74
Resort Casual

La Parisienne:
Cuisine:
Dinner:
Capacity:
Dress code:

(Indoor air-conditioned and Outdoor dining)
French Cuisine – a la carte
5:30pm – 9:00pm
57
Resort Casual

The Venetian:
Cuisine:
Dinner:
Capacity:
Dress code:

(Indoor air-conditioned)
Italian – a la carte - with Antipasti bar & Cocktail bar
5:30pm – 9:00pm
85
Resort Casual

Josephine’s Crêperie:
Cuisine:
Open daily:
Capacity:
Dress code:

(Outdoor dining)
Smoothie bar & Crêpes
8:00am – 10:30pm
36
Resort Casual

White night:

Wednesdays @ 8:00pm-9:30pm

BARS: 7
Bayside Bar
Liquid by Beaches Disco Bar
Neptune’s Bar
Opa Sunset Bar (Adults only)
Piano Bar (Adults only)
Sunset Swim-up Pool Bar
Calypso Beachside cocktail bar

10:00am – 12:00 midnight
10:00pm – 2:00am
11:00am – 10:00pm
6:00pm – 1:00am
6:00pm – 2:00am
10:00am – 6:00pm
10:00am – 5:00pm

ENTERTAINMENT

Join our engaging Beaches “players” for an array of entertainment, including dance
lessons, Jamaican Idol, live music, family shows, cabaret performances and disco
nightly. Adults only Piano Bar Sing along event three evenings per week. Don’t miss
the theme nights at the Main Stage.

FITNESS CENTER:

Exercise in a group! Rather than jump on a machine, get your workout by moving to
the beat of your favorite songs. CERTIFIED and dedicated Fitness Professionals will
lead you through a workout of a variety of movement combinations that exercise your
muscles while you have fun in the sun at the same time. Our up-to-date classes are not
intimidating and persons 12 years and older (with parental supervision) and fitness
levels will enjoy our classes.
Our Fitness facilities are fully air-conditioned and have state of the art Life Fitness
equipment that is available 24/7.

GOLF:
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Located south of Ocho Rios, Sandals® Golf and Country Club is a challenging 18hole, par 71 course. Free one hour golf clinic for children, is available on Tuesdays and
Wednesdays. Lessons with our Golf Pro are provided at an extra cost for both adults
and children. Caddies are not included but are mandatory and attract a fee.
Transportation and green fees to and from the golf course are included. Golf carts and
clubs can be rented at an additional charge. Use of “Junior Clubs” is free of charge. If
you have never played golf before, this is an ideal opportunity to learn.
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LANDSPORTS:

Basketball
Table Tennis
4 Tennis courts (2 lit)

THEME EVENTS:

Sunday
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

WEEKLY EVENTS:

General Manager’s Welcome Robert Mondavi Wine & Cheese Party – Monday
Concierge Cocktail Party - Thursday
Sandals Select Cocktail Party - Tuesday

WATERSPORTS:

Kayaks
Hobie Cats
Snorkeling

Board Games
Outdoor Chess
Croquet

Shuffle Board
Pool Tables

White Night and Chocolate Buffet
Jamaica Day
Festival of the Arts (Talent Show)
Carnival Street Party
Reggae Fest
Caribbean Beach Party
Family Fiesta

Windsurfing
Paddle boards
Banana Boat rides

*Scuba Diving
Underwater Vision (Glass Bottom) Boat
Aqua-trikes

*Daily Scuba diving for certified divers. For those wishing to experience scuba
diving for the first time, PADI Discover Scuba Diving (DSD) course is offered for
an additional fee.
Full PADI International Scuba Dive Certification is available at an additional fee.
BUBBLE MAKER PROGRAM: The Bubble-maker program is an introduction to the thrill of breathing under water.
This program introduces scuba in a pool setting through fun games and activities. Age:
8 years and older (available at an additional cost).
SEAL TEAM PROGRAM:

Join the PADI Seal Team and discover a world of underwater fun and adventure built
around action-packed Aqua Missions. Age: 8 years and older (available at an additional
cost).

POOLS & WHIRLPOOLS:

Five (5) Freshwater Pools and two (2) Whirlpools.

SAUNA:

One (1)

STEAM ROOM:

One (1)

GENERAL INFORMATION:
Bringing your wedding aisle to the islands, Beaches Style, has never been
more personalized, with unpackaged pricing, professionally-trained planners, and
completely customizable looks. The entire process is seamless with a Wedding
Entourage of experts to take couples from the first phone call all the way through their
walk down the aisle. Guests can now pick their perks, and have more menus than ever
before! And they can even get a sneak peek at what their wedding would look like
through our Test Drive program!
For more on Beaches Weddings, visit
Beaches Resorts Weddings Facebook: @beachesresortsweddings
https://www.facebook.com/BeachesResortsWeddings/

Beaches Resorts Weddings Instagram: @beachesresortsweddings
https://www.instagram.com/beachesresortsweddings/
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Departure tax:

Departure tax is payable at the airport upon check-in when leaving Jamaica.

Exchange Bureau:

Open daily, 9:00am- 5:00pm – Located at the Front Desk.

Internet Service:

Free Resort Wide WiFi, suitable for web browsing, email & messaging is available for
all guests. Premium Internet attracts a charge.

Kids Camp:

Nestled on the hillside above the entrance of the hotel, is the Kids Kamp.
This area is specially designed to accommodate our guests 17 years and under.
Activities are varied to ensure that every child who vacations with us has a fun- filled
and memorable holiday. Our facilities are manned by efficient and enthusiastic cocoordinators between the hours of 8am to 12pm, 2pm to 5pm & 6pm to 8:30 pm daily.
Except Wednesday, 8am – 12pm, 1:30pm to 3pm, 6pm – 8:30pm
Kids Camp with Separate Facilities:
 Infants
0-2 yrs.
 Toddlers
3-4 /5-7yrs
 Pre-Adolescent
8-10 yrs.
 Tweens
11-14 yrs.
 Teens
15-17 yrs.

Club Liquid:

Dance the night away. Club Liquid offers tweens and teens a cool place to
visit when the sun goes down. And the best part– no parents allowed between
10:00pm & 11:00pm. 11:00pm to 2:00am (adults only). Location changes daily.

Non-English Speakers:

We do have Team Members who speak a variety of foreign languages.

Nurse’s Station:

Available to guests from 9:00am – 5:00pm. Nurse on call 5:00pm – 9:00am.
A doctor is on call 24hrs at an additional cost.

Orientation:

Twice daily at 9:00am or 4:00pm for all guests. 10:00am for Concierge guests.

Pirates Island Water Park:

The Pirates Island Water Park provides guests with a splash-tastic vacation experience.
The Water Park sits on an expansive 27,000 sq ft. area. There are six kiddie slides,
allowing for Beaches youngest guests to slip n’ slide their way into a memorable
Caribbean vacation. A treasure trove of wet and wild fun, the Water Park also includes
a Treasure Isle Aqua-Play area, complete with water cannons and a treasure chest. For
the resort’s tiniest Water Park enthusiast, Pirates Island unveils a kid’s zone and zero
entry kiddie pool complete with a misting crab, a squirting sea turtle and a splashing
seahorse. For the not-so-young but young at heart, the Water Park features a tube slide,
a body slide and a speed slide, all perfect for a day of coolin’ down beneath the
Caribbean sun. The Water Park also has a Water Crawl Cargo Net Aqua-Play Structure,
complete with sea creature-themed stepping-stones including a starfish, an oyster shell
and a nautilus shell, made from soft-play resilient foam.

Resort Transportation:

Complimentary airport transfers to and from the Sangster International Airport,
Montego Bay and the Norman Manley International Airport, Kingston

Safe Deposit Boxes:

All rooms are equipped with a safe deposit box.

Special Dietary Needs:

For those persons with Special Dietary needs, please make contact with our Culinary
experts via the Concierge Desk between the hours of 7:00am -10:00pm and the Front
Desk (24 hours), who will be more than happy to assist as best as possible.

Tipping:

Beaches Ocho Rios Resort and Golf Club has a ‘‘NO TIPPING’’ policy for all Team
Members except Spa Therapists.
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Trench Town:

This hang out spot puts fun arcade games at kids' fingertips, from shooting hoops with
electronic basketball setups to lightning-fast laser hockey under club-like black lights.
But Trench Town is more than a game room. It's a teen-focused hot spot that reflects
Jamaica's vibe and urban culture with graffiti wall murals and concert posters of today's
popular artists plastered on the walls. In this space, kids can feel free to hang out and
listen to fun music on Trench Town's state-of-the-art sound system, or watch flat-screen
TVs - all in a space created just for them.

/

Xbox Lounge:

OPTIONAL SERVICES:

The Xbox Play Lounge is the place to play for guests of all ages; open daily 9:00am –
10:00pm.
(Available at an additional charge)
For the convenience of our valued clients, guests are asked to establish credit on arrival.
For resort purchases, these are done by signing to the room account.

Baby Sitting:

Private Nanny on request basis for an additional cost per hour for up to three (3)
children. Covid protocols observe.

Beaches Craft studio

The Craft Studio offers a wide variety of craft items: Glitter classes, Punch and
Stencils, Stencil fashion, Post card making, Pottery and Scrap booking.

Guest Laundry:

Coin operated washing machines are available for guest’s use. Dry cleaning and
Valet services are also available.
Located in the arrival lobby, the House OF Diamonds offers a wide range of fine
Jewelry, Diamonds, Swiss Watches and International luxury brands at great savings
compared to US / Global prices. Open at 10am to 8pm daily.

Internet Access:

In addition to Free Resort Wide WiFi, Premium Internet suitable for streaming video &
larger downloads is available for an additional fee.
We are Island Routes Caribbean Adventures - the island experience, a way of life.
We're much more than tours and excursions - we inspire visitors to LIVE FUNNER, get
off the resort and dive into the heart of the islands where setting sail, grabbing the reins,
exploring lush peaks and tasting rich flavours are the experiences that become lasting
memories. At Island Routes, we offer adventure seekers award winning Caribbean
experiences, bringing together and certifying the premier excursions that showcase the
culture, beauty and natural resources of twelve idyllic Caribbean destinations: Jamaica,
Antigua, Bahamas, Dominican Republic, St. Lucia, Barbados, Cayman Islands, Turks
and Caicos, Grenada, Aruba, St. Maarten and Mexico. All of our tours have been handpicked by our team who know these islands inside out; each and every one is assessed
for safety, guest satisfaction, training and insurance coverage, as well as for its
commitment to sustainable tourism protection. Open daily 7am to 7pm.

Private Airport Transfer:

These are available for purchase through Island Routes Caribbean Adventures at
www.islandroutes.com

Pool/Beach side Cabana:

Spend a relaxing day in your Pool or beach side Cabana and enjoy the pampering of
your Cabana Concierge. Available for daily rental.
Let the warmth of the islands soothe your soul. Discover a completely unique mind &
body experience that transforms you – inside & out. Take the time to let us envelop you
in natural botanicals & you will feel renewed for a lifetime. Your journey begins with a
Red Lane Rejuvenation Specialist who is dedicated to creating an incomparable
experience with a focus on CONNECTION, TIME and LOVE. Whether it’s the perfect
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setting for your spa experience or your favourite tropical infused aroma, we will adapt
our treatments to your personal preferences. Open daily.
Visit our Resort Shop and choose from a wide selection of logo items which will
make the memories linger longer.
Open daily 8:00am – 9:00pm.

Sesame Street Events:

Join the Sesame Street Characters at an exclusive breakfast with Zoe, Cookie Monster,
Super Grover 2.0, Bert & Ernie, Elmo, Abby Cadabby, Oscar the Grouch Julia, Rosita
and Big Bird. Ask about our Character Private Birthday Party and Night Night Tuck in.
You are in one of the most exotic and unique destinations in the world. From romantic
portraits
set
among
towering
palms
to
picturesque
images
with the Caribbean Sea as your backdrop. Let our professional
photographers capture your beautiful vacation memories. Services include
resort experience photography, private photo sessions, wedding photography & video
services. Open daily 8:00am – 9:00pm.

Special Occasions:

Celebrating an Anniversary or special occasion? Well, treasure the moment as you
cosset in a Private Candlelight Beach Dinner while listening to the soothing sound of
the ocean as it caresses the sand. Also a Private Family Dinner which will allow
families to spend quality bonding time together can be arranged.
Enjoy the Five Senses of Love. For more details, enquire at the Sales Office.

Sailing Fun Experience

In conjunction with the American Sailing Association (ASA), Beaches Resorts offer a
new Sailing Fun Experience in which guests can participate in a sailing course
consisting of four two-hour sessions designed to introduce both children (ages 8 &
above) & adults to the sport of sailing. Guests can choose to learn on three different
sailing vessels including the 8.53ft Laser Performance Bug.

Stroller Rental:

Didn’t take along your baby stroller? No need to worry! Strollers are available for
rental through the Kids Camp.

Taxi Services:

Available on resort, dial 0 for the operator.

Telephone:

With a cash deposit or credit card imprint at the Reception desk, guests can make direct
telephone calls from their room. Dialing instructions are in room.

PARTNERSHIPS:
Caribbean Adventure with
Sesame Street:

Only at Beaches, the Luxury included difference makes all the difference in the world.
Our exclusive partnership with Sesame Street® offers the perfect Caribbean Adventure
where parents can give the kids the extraordinary gift of sharing their vacation with
Elmo and friends. Kids can enjoy a week of exclusive adventures with Cookie
Monster, Super Grover 2.0, Zoe, Bert & Ernie, Elmo, Abby Cadabby, Oscar the
Grouch, Julia, Rosita and Big Bird.
As part of Beaches Resorts’ resort-wide efforts to bring a greater awareness about
autism, all Beaches Resorts team members participated in 2016 in supporting
“Sesame Street and Autism: See Amazing in All Children”, a sensitization training
in autism. This provided a platform for all Beaches Resorts’ staff to create inclusive
activities and events and to make adjustments, where necessary, to ensure all kids
have a positive vacation experience with us. All Beaches Resorts are Certified Autism
Centers.
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International Nanny
Association:

Robert Mondavi Winery:

All Nannies and Kids Kamp Team Members are members of the International Nanny
Association, America’s oldest and largest in-home child care association. Our nannies
have been trained in safety, nutrition and child development.
Sandals & Beaches Resorts have become the first all-inclusive resort company to
partner with California’s legendary Robert Mondavi Winery to offer our guests the
highest quality house wines possible. Guests can choose from a selection of six
complimentary Robert Mondavi Twin Oaks® wines varietals – Chardonnay, Pinot
Grigio, Sauvignon Blanc, Cabernet Sauvignon, Merlot and Shiraz. An upscale
selection of internationally-produced wines from Robert Mondavi Winery’s portfolio
partners is also available on our Manager’s Wine List at an additional cost.
Sandals Earth Guard – This is our Environmental programme comprising of
management and staff involvement at Sandals & Beaches Resorts. The programme is
mandated by EarthCheck –the world’s leading environmental management,
benchmarking & certification Company for the travel and tourism industry. Third party
international audits measure the hotel’s performance in the areas of energy
conservation, water conservation and corporate social responsibility. The Earth
Guardian team facilitates awareness and is the main driving force behind this
programme.

Xbox
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Beaches Resorts, in its long-standing partnership with Microsoft, continues to bring the
most exciting & powerful gaming experience to our resorts, offering fun for the whole
family, with the latest Xbox One S entertainment system including a selection of the
best game titles from the past, present & future – coming soon to our state-of-the-art
Xbox Play Lounge.
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MEETING ROOM FACILITIES

Name
BBO Meeting
Room

Dimensions

Sq. ft

Banquet

Reception

Classroom

Theatre

U-Shape

44ft x 25ft x 9ft. 3 ht

1100

30 persons

35 persons

20 persons

25 persons

20 persons

The use of the meeting room is included if all guests are staying on resort. For guests not staying on resort, there is an
additional cost.

MEETING AIDS:
 Hospitality Desk
 Meeting room set ups
 Easels
 LCD Projector / 9ft. x 12ft. screen
 Colour television with remote control
 Microphone with stand
 Note pads & pencils
 Internet access may be provided with prior notice at an additional charge
 Optional private functions, Cocktail Parties and Coffee breaks are surcharged
 Other AV Equipment available at an additional charge
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