“The World’s Most Romantic Resort”
LUXURY INCLUDED SELLING POINTS


Situated on the most beautiful and longest white-sand beach in Antigua - Dickenson Bay.



Fifteen (15) minutes away from the V.C. Bird International Airport.



The home of the „Original‟ Rondovals, which have been renovated to offer larger bathrooms with overhead rain
showers. Those in the gardens have been magnificently enhanced with private pool sanctuaries.



Conference and Meeting facilities, featuring Admiral Lord Nelson‟s Conference Center of 5000 sq. ft.

Free Resort Wide WiFi for all guests.
World Travel Awards:
Voted Sandals Resorts “World’s Leading All-Inclusive Company”, for 24 years in a row.
Voted Sandals Resorts “Caribbean’s Leading Hotel Brand”, 28 years in a row.
Voted Sandals Grande Antigua “Caribbean’s Most Romantic Resort”, 8 years in a row.

Five Star Diamond Award, the American Academy of Hospitality Sciences.
Six Star Diamond Award for the Mediterranean Oceanview Village, American Academy of
Hospitality Sciences.
Sandals Customizable Weddings

Inspired by Love, Created by You.
PADI Dive Centers and Resorts who have earned the Green Star Award demonstrate a dedication to
conservation across a wide range of business functions.
EarthCheck is the world‟s leading environmental, benchmarking certification program for the travel and
tourism industry. The program encourages environmental and social sustainability for resorts and
measures performance in the areas of energy management, water management, waste management
and community development. Independent international third party auditing through Earth Check to
ensure that our resorts are driving a cleaner, safer, prosperous and healthier environment for both
travellers and the local community.
The Sandals Foundation, a 501(c) (3) non-profit organization, was created to expand upon
the philanthropic work that Sandals Resorts International has undertaken. It is the culmination of three
decades of dedication to playing a meaningful role in the lives of the communities where we operate
across the Caribbean. The Sandals Foundation funds projects in three core areas: education,
community and the environment. World Travel Awards has recognized the Sandals Foundation for
making an “Outstanding Contribution to Corporate Social Responsibility Projects”. To learn more about
the Sandals Foundation, visit online at www.sandalsfoundation.org for more information.

Page 1 of 13

Subject to change without notice

18 November 2021

FACT SHEET
LOCATION:

Sandals Grande Antigua Resort & Spa is located on a twenty-seven (27) acre site situated on the
island‟s most beautiful beach, Dickenson Bay. It is only 15 minutes from V. C. Bird International Airport
and 10 minutes from Antigua‟s capital, St. John‟s.

ADDRESS:

P. O. Box 147, Dickenson Bay, St. John‟s, Antigua
PHONE:
(268) 484-0100
FAX:
(268) 484-0213 (Admin. Office)
(268) 484-0192 (Sales Office)
Website:
www.sandals.com

General Manager:
Hotel Manager:
Director of Sales, Groups & Conventions:
Weddings Manager:

Matthew Cornall
Leighton Josephs
Nadi Alphonse
Lydia Timothy

Sandals Resorts Facebook: @sandalsresorts
Sandals Resorts Instagram: @sandalsresorts
Sandals Resorts Twitter: @sandalsresorts
Sandals Resorts Google Plus: + Sandals Resorts
Sandals Resorts Pinterest: Sandals Resorts

mcornall@grp.sandals.com
ljosephs@grp.sandals.com
nadi.alphonse@grp.sandals.com
ltimothy@grp.sandals.com
https://www.facebook.com/sandalsresorts/
https://www.instagram.com/sandalsresorts/
https://twitter.com/SandalsResorts
https://plus.google.com/+SandalsResorts
https://www.pinterest.com/sandalsresorts/

RESORT DESCRIPTION:
The sensation of a quaint Caribbean Beachfront Grove with lush, tropical gardens highlighted by
brilliant bougainvillea combined with luxurious suites incorporating Mediterranean inspired elements
both nestled against a powdery white-sand beach. The gardens and landscaping of the Mediterranean
Oceanview Village and the refurbished Red Lane® Spa add to the feeling of luxury and romance that
permeates Sandals Grande Antigua Resort & Spa.

ACCOMMODATION:
There are 373 Rooms and suites in 21 categories. Accommodations range from one storey buildings
with patios to Caribbean Honeymoon Butler Rondovals with Private Pool Sanctuary to exotic
Mediterranean Honeymoon Romeo & Juliet Ocean view Penthouse One Bedroom Butler Suites and
Mediterranean One Bedroom Butler Villa Suites with Private Pool Sanctuary.
The Caribbean Beachfront Grove: All accommodations have air-conditioning, king-size mahogany
four poster bed, ceiling fan, amenity kit, hair dryer, telephone, private bath and shower, safe, cable T.V,
coffee/tea maker, iPod docking station, iron and ironing board.
The Mediterranean Oceanview Village: All accommodations offer Club Sandals Service with
air-conditioning, king sized mahogany four poster bed, ceiling fan, amenity kit, hairdryer, telephone,
private bath and shower, safe, cable TV, coffee/tea maker, iPod docking station, iron and ironing board.
These suites have Italian floor tiles, large flat-screened TV‟s, custom designed mahogany furniture with
leather trunks and fabrics from Turkey, Italy and India. The bathrooms feature Italian Giallo marble,
custom his and her washbasins, the latest Kohler Purist bath and shower fixtures, whirlpools and
overhead walk-in rain showers.
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Your wish is our command. With the uncompromising attention of a personal butler, trained to the
highest standards by the elite Guild of Professional English Butlers, you will be pampered throughout
your stay in extraordinary ways. From unpacking and packing your luggage, attending to your wardrobe
to serving a glorious repast on your terrace, just to name a few, a Sandals Suite, complete with your
own personal butler, is the ultimate indulgence.



The Club Sandals Lounge is accessible 24 hours with Club Sandals Concierge available between the
hours of 8:00am-10:00pm, to assist with reservations for spa, excursions, restaurants, and just about
anything you may need.



Preferred Club Sandals Lounge check-in with chilled towels and champagne.



Room Service from 7:00am-10:00pm.



In-room/Suite and Lounge Bar stocked with alcohol and assorted soft drinks.



Weekly hosted activities inclusive of cocktail parties, martini evening, wine tasting, snorkeling and
exclusive Island Routes Tours.



Relax with a Kindle in the Club Sandals Lounge, while enjoying mouth-watering culinary treats, an
assortment of teas and world renowned Blue Mountain Coffee.

PHYSICALLY CHALLENGED ROOMS:

This suite is furnished with a sofa, a writing desk and a four- poster, king-sized bed. The bathroom has
a twin washbasin that is suitable for wheelchair access, a whirlpool tub and separate walk-in overhead
„rain‟ shower that is wheel chair accessible. The suite is fitted with a large, flat-screen TV and has
a balcony.
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THE MEDITERRANEAN OCEANVIEW VILLAGE
Category

Room Description

Mediterranean One Bedroom Butler Villa
with Private Pool Sanctuary

These spacious Love Nest Butler Suites® will elevate your
vacation experience to new heights of luxury and privacy. Nestled
within the award-winning Mediterranean Oceanview Village, they
feature picture-perfect views of Dickenson Bay and its romantic
sunsets. Adorned by magnificent furnishings, the elegant bedroom
features a four-poster king-size bed and a Smart TV. The stunning
living room offers a fully-stocked bar, love seat, sofa and writing
desk. Plus, it overlooks a private pool deck, which leads to the
suite‟s pool sanctuary and whirlpool. Double-wash basins, a
Roman whirlpool tub and a separate walk-in overhead shower
complete the splendid bathroom. Butler Elite and 24-hour room
service included.

(LV)

Location
MEDITERRANEAN
OCEANVIEW VILLAGE

View: Pool and gardens
Mediterranean Oceanview Penthouse One
Bedroom Butler Suite
(GA)

Boasting unmatched panoramic views of the Mediterranean
Oceanview Village, Dickenson Bay and breathtaking sunsets,
these incredibly sophisticated Love Nest Butler Suites® are the
epitome of romance and modern luxury. Both the living room and
bedroom lead out to an oversized balcony with chaise lounges so
you can admire the beautiful Caribbean vistas. The spacious
bedroom has a four-poster king-size bed, while the living room is
furnished with a plush sofa, fully-stocked wet bar, chaise and
writing desk. Both the bedroom and living room are equipped with
Smart TV. The bathroom features double-wash basins, a Roman
whirlpool tub and a separate walk-in overhead shower. Butler Elite
and 24-hour room service included.

MEDITERRANEAN
OCEANVIEW VILLAGE

Cypress Tower Building
7th Floor

Suite View: Ocean, pool and gardens
Mediterranean Honeymoon Romeo & Juliet
Oceanview Penthouse One Bedroom
Butler Suite
(PO)

Modern and chic, these beautiful Love Nest Butler Suites® offer
panoramic views of the Mediterranean Oceanview Village pool,
vibrant gardens, Dickenson Bay and its breathtaking sunsets. The
living room and spacious bedroom both lead out to an oversized
balcony with chaise lounges to admire the gorgeous views amidst
luxury and comfort. The living room is furnished with a sofa, fullystocked wet bar, chaise and writing desk. Both the bedroom and
living room are equipped with Smart TV. The bathroom features
twin-wash basins, a Roman whirlpool tub and a separate walk-in
overhead shower. Butler Elite and 24-hour room service included.

MEDITERRANEAN
OCEANVIEW VILLAGE

Almond Building
4th Floor

Cypress Tower Building
6th Floor
Suite View: Ocean, pool and gardens
Mediterranean Oceanview Grande Luxe
Club Level Suite
(GO)

These suites are unusually large with an incorporated sitting area
containing a sofa and two armchairs. The suite is furnished with a
four-poster, king-sized bed and a writing desk. The bathroom has
twin wash basins, a whirlpool tub and a separate walk-in
overheard shower. The suite is fitted with a large, flat screen TV
(42”) and has a patio or balcony.

MEDITERRANEAN
OCEANVIEW VILLAGE

Cypress Tower Building
1st to 7th Floors

Suite View: Ocean, pool and gardens
Mediterranean Honeymoon Oceanview
Club Level Suite
(MO)

This suite is furnished with a sofa, a writing desk and a four- poster
king-sized bed. The bathroom has twin washbasins, a whirlpool
tub and separate walk-in overhead shower. The suite is fitted with
a large, flat screen TV and has a balcony.

MEDITERRANEAN
OCEANVIEW VILLAGE
Almond Building
3rd floor

Suite View: Ocean, pool and gardens

Cypress Tower Building
4th to 7th Floors
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Mediterranean Walkout Club Level Suite
(PF)

This suite is furnished with a sofa, a writing desk and a fourposter, king-sized bed. The bathroom has twin wash basins, a
whirlpool tub and a separate walk-in overhead shower. The suite is
fitted with a large, flat screen TV and has a patio which opens up
to the lush gardens.

MEDITERRANEAN
OCEANVIEW VILLAGE
Cypress Tower Building
1st floor

Suite View: Gardens
Mediterranean Club Level Suite
(VS)

This suite is furnished with a sofa, a writing desk and a fourposter, king-sized bed. The bathroom has twin washbasins, a
whirlpool tub and separate walk-in overhead shower. The suite is
fitted with a large, flat screen TV and has a balcony or patio. There
are two suites in this category fitted for wheelchair access.

Almond Building
1st floor
MEDITERRANEAN
OCEANVIEW VILLAGE
Almond Building
1st & 2nd floors

Cypress Tower Building
Suite View: Pool and gardens
2nd & 3rd floors

THE CARIBBEAN BEACHFRONT GROVE
Category

Room Description

Caribbean Honeymoon Butler Rondoval
with Private Pool Sanctuary

Sandals‟ unique Rondoval Suites offer eternally romantic escapes.
Located in the Caribbean Beachfront Grove, these exceptional
Love Nest Butler Suites® feature a soaring 20-foot conical ceiling,
custom mahogany bed, fully-stocked wet bar, Smart TV, garden
patio with lounge chaises and dining table, and lavish private pool
sanctuary to enjoy an exotic paradise with the one you love. The
bathroom boasts luxurious amenities including a bathtub, shower
and marble vanities. Surrounded by lush foliage, these private
circular villas bring love full circle. Butler Elite and 24-hour room
service included.

(RP)

Caribbean Beachfront Butler
Rondoval
(RD)

Suite View: Gardens and private pool
Sandals‟ unique Rondoval Suites offer eternally romantic escapes.
Located in the Caribbean Beachfront Grove, these exceptional
Love Nest Butler Suites® feature a soaring 20-foot conical ceiling,
custom mahogany bed, fully-stocked wet bar, Smart TV, garden
patio with lounge chaises and dining table to enjoy the
surrounding tropical beauty. The bathroom boasts luxurious
amenities including a bathtub, shower and marble vanities. Just
steps from the beach, these private circular villas offer an exotic
paradise that brings love full circle. Butler Elite and 24-hour room
service included.

Location
In the Garden at Ground Level

In the Garden at Ground Level

Suite View: Ocean and beach
Caribbean Honeymoon Beachfront Butler
Suite
(OHS)

Caribbean Honeymoon Seaside Butler
Suite
(HS)

Expansive suite with bedroom and living area. All suites have a
balcony or a patio. Suite is furnished with mahogany four poster
king size bed. Newly refurbished bathroom features two marble
wash basins, whirlpool tub and overhead shower. Suite has a
large flat screen plasma TV, 24-hr. Room Service and spectacular
ocean view.

Suite View: Ocean
Expansive rooms with bedroom and living area incorporated in
one. All rooms have balcony or patio. Rooms are furnished with
mahogany four poster beds. The bathroom has twin marble
washbasins, a whirlpool tub and overhead shower. The suite is
fitted with a large, flat screen TV, 24-hr. Room Service.

Poinsettia Buildings
1st & 2nd Floors

Poinsettia Buildings
1st & 2nd Floors

Suite View: Garden
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Caribbean Honeymoon Beachfront
Grande Luxe Walkout Club Level Room
(WGB)

A located just step from the beach on the ground floor, this room
showcases stunning views of Dickenson Bay from a private patio.
The room features elegant pickled and mahogany furnishings and
a four poster king size bed with large flat screen TV. Bathroom
features marble vanity and a bathtub/shower combination.

CARIBBEAN BEACHFRONT
GROVE

Frangipani Building
View: Ocean, pool and beach
1st floor

Caribbean Honeymoon Beachfront
Grande Luxe Club Level Room
(GB)

.
This spacious room overlooks the northern edge of the resort‟s
famed Dickenson Bay beach. The bedroom features elegant
pickled and mahogany furnishings and a four poster king size bed
with large flat screen TV. Bathroom features marble vanity and a
bathtub/shower combination. All rooms have a
balcony

CARIBBEAN BEACHFRONT
GROVE

Frangipani Building
2nd floor

View: Ocean, pool and beach

Caribbean Walkout Club Level
Veranda Suite
(WJS)

This spacious suite features a private patio showcasing serene
views of the resort‟s beautifully landscaped gardens. They‟re
located on the ground floor of the Ixoria and Paton buildings. The
suite features a four-poster, king-size bed, flat screen TV and an
en-suite bathroom with a bathtub/shower combination. Guests
also enjoy Club Sandals Concierge service including assistance
with reservations and preferred check-in.

Paton & Ixoria Buildings
III)

(I, II,

1st floor

View: Gardens or Pool

Caribbean Club Level Veranda Suite

Large rooms include bedroom with a four poster mahogany bed
and sitting area. The bathroom houses a bathtub/shower
combination. All rooms with balcony.

Paton, & Ixoria Buildings
(I, II, III)

(JS)
View: Gardens or Pool

Sunset Bluff Luxury Poolside Walkout
Club Level Room
(WHL)

This charming room features a private patio with direct access to
the resort's pool, located on the ground floor of the Anthurium
building. The room features a four-poster, king-size bed, flat
screen TV, and an en-suite bathroom with a walk-in shower.
Guests also enjoy Club Sandals concierge service including
assistance with reservations and preferred check-in.

2nd floor

SUNSET OCEANVIEW BLUFF
Anthurium Building
1st floor

View: Pool & Tropical Gardens

Sunset Bluff Honeymoon Luxury
Club Level Room

Large room which sits atop a bluff offering panoramic views of
Dickenson Bay, resort gardens and main pool. All rooms are
furnished with four poster mahogany beds. The bathroom houses
a walk-in shower. All rooms offer a balcony.

SUNSET OCEANVIEW BLUFF
Anthurium Building

(HL)
View: Gardens and Pool

Caribbean Honeymoon Grande Luxe
Poolside Walkout Room
(WGL)

Located on the ground floor this spacious room features a
separate sitting area, mahogany furnishings and a four poster king
size bed. Room offers a large flat screen TV and a patio that
opens to a pool. Bathroom features marble wash basins and a
bathtub/shower combination.
View: Tropical Gardens and / or Pool

Caribbean Honeymoon Grande Luxe
Poolside Room
(GL)

This cozy room features a private balcony / patio overlooking a
quiet cottage pool surrounded by beautifully landscaped gardens,
located on the second floor of the Flamboyant and Oleander
buildings.
Two rooms are located on the 1st and 2nd floors of the Poinsettia
Building overlooking the tropical gardens. The room features a
four-poster, king-size bed, flat screen TV, and an en-suite
bathroom with a bathtub/shower combination.
View: Tropical Gardens and / or Pool
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Caribbean Premium Room
(PR)

These rooms offer a patio, separate vanity areas and are
furnished with four poster mahogany king sized beds. Bathroom
features a bathtub/shower combination.
These are the closest rooms to the main pool.

Hibiscus Buildings (I, II)
1st floor

View: Gardens and Pool

Caribbean Deluxe Room
(DL)

All rooms are located in one-storey Cottages in the tropical garden
of the Caribbean Beachfront Grove. These are newly refurbished
rooms that feature a separate vanity area. Bathroom features a
bathtub/shower combination. All have a patio.

Adjacent to the Oleander &
Ixoria Buildings
1st floor

View: Gardens

Butler Serviced.
This room boasts a fully stocked bar with juices, soda, water, sparkling wine, Robert Mondavi Twin Oaks® wine, local beer and
your selection of premium liquors, replenished as needed most romantic, unique, private & luxurious suites.
The most romantic, unique, private & luxurious suites specifically designed for two people in love.
Club Sandals Accommodation.
This room features a well-stocked bar with juices, soda, water, Robert Mondavi Twin Oaks® wine, local beer and a variety of
liquors replenished daily.
Luxury Rooms.
This room includes juices, soda, water, Robert Mondavi Twin Oaks® wine and local beer replenished daily.
Wheelchair Access (Available upon request).

FIVE STAR GLOBAL GOURMET™
Sandals Resorts create culinary experiences that take one on a global journey of delectable discovery. With numerous distinctive types of cuisine, one can
discover sumptuous regional specialties, with each one delivering a new cultural flavour.
Resort Casual Attire: shorts or jeans, t-shirts or polo shirts. Swimwear must be covered. Shirts and footwear required.
Resort Evening Attire: Dress pants/trousers or jeans for men, long or short sleeve dress shirts (with or without collar).
Dress shoes or sandals. No shorts, t-shirts, sleeveless shirts, sneakers, flip flops or slippers. No hats nor caps.

Barefoot by the Sea: (outdoor beach dining available)
Type of Cuisine: Seafood - á la carte for dinner
Any time snacks & grilled items: 11:00am – 4:00pm
Dinner: 6:30pm – 9:30pm
Dress Code: Resort Casual Attire. However, bare feet are permitted.
Bayside: (indoor or outdoor dining available)
Type of Cuisine: French Brasserie
Breakfast: 7:30am – 10:30am
Lunch: 12:30pm – 2:30pm
Dinner: 6:30pm – 9:30pm
Dress Code: Resort Casual Attire
Bella Napolia Pizzeria:
Open: 11:00am – 6:00pm
All Pizzas are made fresh to order in the finest traditional Italian fashion.
Café de Paris: (French Pâtisserie) - Freshly baked pastries, coffees & ice cream
Open: 7:00am – 10:30pm
Courtyard Bistro:
Open: 12:00noon – 5:00pm
Anytime snacks, fresh deli & grilled items
Drunken Duck: (indoor air conditioned dining)
Type of Cuisine: traditional British Pub Cuisine - á la carte
Dinner: 5:00pm – 10:00pm
Late Night Snacks: 10:00pm - 2:00am
Dress Code: Resort Casual Attire
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Eleanor’s: (indoor or outdoor dining available)
Type of Cuisine: Pan-Caribbean - á la carte
Breakfast: (A La Carte): 7:30am – 10:30am
Dinner: 6:00pm – 9:00pm
Dress Code: Resort Casual Attire (Reservations Required)
Kimonos: (indoor air conditioned dining)
Type of Cuisine: Japanese Teppanyaki
Dinner: 6:00pm – 9:30pm
Dress Code: Resort Casual Attire (Reservations Required)
Mario’s: (Indoor air conditioned or outdoor dining available)
Type of Cuisine: Italian
Breakfast: 7:30am – 11:00am
Dinner: 6:30pm – 9:30pm
Dress Code: Resort Casual Attire
O.K Corral: (indoor dining available):
Type of Cuisine: South Western
Dinner: 6:30pm – 9:30pm
Dress code: Resort Casual Attire (Reservations Required)
Soy: (indoor air conditioned dining)
Type of Cuisine: Sushi á la carte
Dinner: 6:00pm – 9:30pm
Dress code: Resort Casual Attire
Doggies:
Open: 12:00noon – 3:00pm
New York style hotdog cart
Room Service:
24 hour Room Service, exclusively for Butler Suite categories of accommodation.
Room Service from 7:00am to 10:00pm for Club Sandals categories of accommodation.
Chocolate Gala:
Weekly late night chocolate gala at St. Mark‟s Square, 10:00pm to 11:00pm.

BARS:
There are seven (7) bars/cocktail lounges
Piano Bar:
Sundowner Bar:
Caribbean Swim-up Pool Bar:
Kimonos Bar:
Drunken Duck:
Barefoot by the Sea Bar:
Mediterranean Swim-up Bar:

6:30pm - 12:00midnight
10:30am - 11:30pm
10:30am - 6:00pm
6:00pm - 11:00pm
5:00pm - 2:00am
11:00am - 4:00pm & 6:30pm - 9:30pm
10:30am - 6:00pm

THEME NIGHTS:

Sundays
Mondays
Tuesdays
Wednesdays
Thursdays
Fridays
Saturdays

Caribbean Night
Carnival Pop Party
International Flavour
Antigua Day/Cultural Night
Island Romance
Love Hop –Chocolate Gala
Reggae Fest

WEEKLY EVENTS:

Club Sandals Cocktail Party
General Manager‟s Cocktail Party
Sandals Select Cocktails & Dinner
Taste of Antigua & Antigua Jam
Club Sandals Wine & Cheese Tasting
Butler‟s Cocktail Party
Club Sandals Martini Night

Sundays
Mondays
Tuesdays
Mondays
Wednesdays
Thursdays
Fridays

ENTERTAINMENT:

Nightly shows with live entertainment.
Monday: Carnival Pop Party with live shows.
Karaoke in the Drunken Duck (Thursdays and Sundays): 10:30pm to1:00am.
Piano Bar: 9:30pm to 11:30pm (Fully air-Conditioned).
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LANDSPORTS:

Aquacise
Pool Tables

Board Games
Table Tennis

WATERSPORTS:

Hobie Cats
Scuba Diving*

Paddle Boarding
Wind Surfing

Bocce Ball
Volley Ball

Croquet
Darts Chess
Tennis Day /Night Shuffleboard

Kayaks

Snorkeling

Daily Scuba Diving for Certified Divers
*Discover Scuba Diving (DSD) available for beginners and international certification are available at an
additional cost.

POOLS:

Six (6) fresh water pools and six (6) whirlpools, including 2 swim up pool bars.
The Mediterranean Oceanview Village Pool is 15,000 Sq. ft. in size.

GENERAL INFORMATION:
Departure Lounge:

Available on the second floor of the Cypress Tower in the Mediterranean Oceanview Village.

Exchange Bureau:

Available at the Front Desks for changing currencies & Travelers Cheques into EC Dollars.

Fitness Centre:

Exercise in a group! Rather than jump on a machine, get your workout by moving to the beat of your
favorite songs. CERTIFIED and dedicated Fitness Professionals will lead you through a workout of
a variety of movement combinations that exercise your muscles while you have fun in the sun at the same
time. Our up-to-date classes are not intimidating and persons of ALL ages and fitness levels will enjoy our
classes.
Our Fitness facilities are fully air-conditioned and have state of the art Life Fitness equipment that is
available 24/7.

Internet Service:

Free Resort Wide WiFi, suitable for web browsing, email & messaging is available for all guests. Premium
Internet attracts a charge.

Non English Speakers:

We do have Team Members who speak a variety of foreign languages.

Nurse’s Station:

Open Daily, 9:00am – 5:00pm: (Nurses on call after 5pm). Doctors on call 24hrs at an additional charge.

Resort Orientation:

Daily at 10:00am.

Resort Transportation:

Complimentary Airport Transfers are provided.

Safety Deposit Boxes:

All Rooms and Suites are equipped with an electronic safety deposit box.

Inspired by Love, Created by You
Sandals Resorts Weddings Facebook: @sandalsresortsweddings

https://www.facebook.com/SandalsResortsWeddings/
Sandals Resorts Weddings Instagram: @sandalsresortsweddings

https://www.instagram.com/sandalsresortsweddings/
Sandals Resorts Weddings Pinterest: Sandals Resorts Weddings

https://www.pinterest.com/sandalsresortsweddings/
Tipping:

There is a “No Tipping” policy for all Team Members except Butlers, Spa Therapists & Private Airport
Transfer Drivers.

OPTIONAL SERVICES:

(Available at an additional charge)

Boutique:

Open Daily, 8:00am – 9:00pm
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Colombian Emeralds International is a global leader in the travel retail industry. Operating in 20 countries
with over 60 locations, Colombian Emeralds International offers a wide variety of fine jewelry and luxury
brands to the savvy traveler for business or pleasure. Known for their expansive and rare collection of
Colombian emerald jewelry, Colombian Emeralds International is also purveyor of fine diamonds,
tanzanite, sapphires, and other precious and semi-precious fine jewelry including luxury watches brands.
You can rest assured that anything you buy is of the highest quality and standard at TAX FREE AND
DUTY FREE PRICES - all jewelry and watch purchases are guaranteed with a free 30 day insurance plan.
Celebrate your memorable moments with Colombian Emeralds International.
Open daily 9:00am – 6:00pm.
Internet Service:

In addition to Free Resort Wide WiFi, Premium Internet suitable for streaming video and larger downloads
is available for an additional fee.

We are Island Routes Caribbean Adventures - the island experience, a way of life. We're much more than
tours and excursions - we inspire visitors to LIVE FUNNER, get off the resort and dive into the heart of the
islands where setting sail, grabbing the reins, exploring lush peaks and tasting rich flavours are the
experiences that become lasting memories. At Island Routes, we offer adventure seekers award-winning
Caribbean experiences, bringing together and certifying the premier excursions that showcase the culture,
beauty and natural resources of twelve idyllic Caribbean destinations: Jamaica, Antigua, Bahamas,
Dominican Republic, St. Lucia, Barbados, Cayman Islands, Turks and Caicos, Grenada, Aruba, St.
Maarten and Mexico. All of our tours have been hand-picked by our team who know these islands inside
out; each and every one is assessed for safety, guest satisfaction, training and insurance coverage, as
well as for its commitment to sustainable tourism protection. Open daily 7:00am to 7: 00pm.
Laundry & Dry Cleaning:

Available upon request.

Private Transfers:

These are available for purchase through Island Routes Adventure Tours. www.islandroutes.com
Let the warmth of the islands soothe your soul. Discover a completely unique mind & body experience that
transforms you – inside & out. Take the time to let us envelop you in natural botanicals & you will feel
renewed for a lifetime. Your journey begins with a Red Lane Rejuvenation Specialist who is dedicated to
creating an incomparable experience with a focus on CONNECTION, TIME and LOVE. Whether it‟s the
perfect setting for your spa experience or your favourite tropical infused aroma, we will adapt our
treatments to your personal preferences.
Open daily: 9:00am – 6:00pm
For all your souvenirs and local items. Opening Hours: 8:00am – 9:00pm daily.
Beach Shop: 8:00am – 5:00pm daily.

You are in one of the most exotic and unique destinations in the world. From romantic portraits set
among towering palms to picturesque images with the Caribbean Sea as your backdrop. Let our
professional photographers capture your beautiful vacation memories.
Services include resort experience photography, private photo sessions, wedding photography & video
services. Open Daily, 8:00am – 9:00pm.
Special Occasions:

There are a variety of optional extras available to celebrate life‟s most treasured occasions to include:
Anniversary Packages / Birthday Celebrations / Private Romantic Experiences
rd
Please contact the Sales office or visit us in the Mediterranean Village of the 3 floor of the Cypress
Tower Building.

Taxi Service:

Available upon request. Dial „0‟ for assistance from the Operator or Front Desk.

Telephone:

With a cash deposit or credit card imprint at the reception, guests can make direct telephone calls from
their room. Dialing instructions are provided.
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PARTNERSHIPS:

The Professional Association of Diving Instructors (PADI®) is the world‟s leading scuba diver training
organization which Sandals and Beaches became a member of in 1997. This partnership indicated a
commitment to deepen diving education throughout the Caribbean. The organization has presented the
PADI Award of Outstanding Achievement for educating and issuing more than 100,000 PADI certifications
across both Sandals and Beaches Resorts since this membership.

Robert Mondavi Winery:

Sandals & Beaches® Resorts have become the first all-inclusive resort company to partner with
California‟s legendary Robert Mondavi Winery to offer our guests the highest quality house wines
possible. Guests can choose from a selection of six complimentary Robert Mondavi Twin Oaks® wines
varietals – Chardonnay, Pinot Grigio, Sauvignon Blanc, Cabernet Sauvignon, Merlot and Shiraz. An
upscale selection of internationally-produced wines from Robert Mondavi Winery‟s portfolio partners are
also available on our Manager‟s Wine List at an additional cost.
Sandals Earth Guard – This is our Environmental programme comprising of management and staff
involvement at Sandals & Beaches Resorts. The programme is mandated by Earth Check – the world‟s
leading environmental management, benchmarking & certification Company for the travel and tourism
industry. Third party international audits measure the hotel‟s performance in the areas of energy
conservation, water conservation and corporate social responsibility. The Earth Guardian team facilitates
awareness and is the main driving force behind this programme.

The Guild of Professional
English Butlers
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Sandals & Beaches Resorts have partnered exclusively (in the Caribbean) with the Guild to provide
training & constant evaluation of our Butlers who are assigned to attend to the needs of our guests in the
highest categories of accommodation at our resorts.
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MEETING, CONFERENCE AND BANQUET VENUES
These maximum capacities are possible without the use of a stage, dance floor or rear screen projection.
The entire area is used for seating.
Name

Dimension Square Banqueting Rec. C/R
(feet)
feet

T/S

H/R U-Shape Conf.

Ceiling
Height

Admiral Lord Nelson’s
Ballroom

45 x 72

3240

144

120

72

132

NA

NA

NA

16 feet

"Ballroom A"

45 x 24

1080

48

30

24

44

14

12

N/A

16 feet

"Ballroom B"

45 x 24

1080

48

30

24

44

14

12

N/A

16 feet

"Ballroom C"

45 x 24

1080

48

30

24

44

14

12

N/A

16 feet

Pre-function Area

18 x 61

1098

NA

NA

NA

NA

NA

NA

N/A

14 feet

Boardroom

17 x 28

476

8

NA

NA

NA

NA

NA

8

14 feet

 These capacities are designed to promote physical distancing.

Key

Meeting Aids:

Banq - Banquet

Color TV Monitors (Pre-function Area)

Rec. - Reception

72” Color TV Monitors (Ballroom)

C/R - Classroom Style

Microphone with stand

T/S - Theatre Style

Basic Internet access. Premium Internet attracts a charge

H/R -Hollow Rectangle
Conf - Conference
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MEDI
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